October 27, 2025 at 3:00 pm

WATER TREATMENT PLANT UPDATE from VILLAGE OF SAYWARD

As of Monday morning, at 8:30 am (October 27%") the water level in the reservoir
stood at 87%. While this is a huge improvement from the 60% reported on
Sunday morning, the water level in the reservoir has decreased since this morning
due to daytime usage as well as a system backwash in the Water Treatment Plant
(WTP), both of which are expected. Fortunately, the WTP appears to be
operating normally, and the plant is continuing to steadily produce and pump
drinkable water back into Sayward’s reservoir.

However, until the water level in the reservoir has been restored to its normal
operating level (i.e., above 90%) we encourage Sayward residents to continue
conserving our drinking water as much as possible.

Thank you for your cooperation while our Public Works staff continue their work
at the Water Treatment Plant — as well as its water intake in Newcastle Creek —to
help ensure the level in Sayward’s water reservoir is restored to normal.

Andrew Young, MCIP, RPP
Chief Administrative Officer
Village of Sayward

Sayward Village Office, 652 H’Kusam Way, PO Box 29, Sayward, BC, VOP 1RO
Phone: 250-282-5512 Fax: 250-282-5511 e-mail: village@saywardvalley.ca

The Village of Sayward respectfully acknowledges that the land we gather on is on the unceded territory of the
K’6émoks First Nation, the traditional keepers of this land.



